Patient Satisfaction Results - Q4 Comparison over the last 3 years

GWM Med/Surg GWM Med/Surg GWM Med/Surg
2021/2022 2020/2021 2019/2020
Q4 Q4 Q4
Overall Rating Summary Overall Rating Summary Overall Rating Summary

100%
90% 50% 0%
BO% 80% B0%
70% 0% 70%

50% e 60%

50% 508 0%

40% 40%

40%

30% 0% 30%

20%

20% 20%

10%

10% 10%

0% 0%

. 0%
FY &, 2021-22 FY 4, 2020-21

Fv Q4, 2019-20

| - Your Score - NRC Average ‘ . Your Score . NRC Average . Your Score - NRC Average

N Size- 14 N Size - 32 N Size — 28



SF Med/Surg
2021/2022
Q4

Overall Rating Summary

100%

90%

B0%

70%

E0%

0%

40%

30%

20%

10%

0%

SF Med/Surg
2020/2021
Q4

Overall Rating Summary

SF Med/Surg
2019/2020
Q4

Overall Rating Summary

# FY Q4, 2021-22

. Your Score - NRC Average

N Size — 12

100%

90%

B0%

70%

60%

50%

40%

30%

20%

10%

0%

FY Q4, 2020-21

. Your Score . NRC Average

N Size - 26

100%

90%

B0%

70%

60%

30%

40%

30%

20%

10%

0%

FY Q&, 2019-20

‘ . Your Score . NRC Average ‘

N Size - 25



GWM ED
2021/2022
Q4

Overall Rating Summary

GWM ED
2020/2021
Q4

Overall Rating Summary

GWM ED
2019/2020
Q4

Overall Rating Summary

100%

0%

B0%

70%

60%

0%

40%

30%

20%

10%

0%

#FY 4, 2021-22

‘ . Your Score . MRC Average

N Size - 60

100%

90%

0%

70%

0%

0%

40%

0%

20%

10%

0%

Fv Q4, 2020-21

‘ . Your Score . NRC Average ‘

N Size - 127

100%

90%

B0%

0%

60%

0%

40%

0%

20%

Fv Q4, 2015-20

‘ . Your Score . NRC Average

N Size - 113



SFED
2021/2022
Q4

Overall Rating Summary

100%

90%

SF ED
2020/2021
Q4

Overall Rating Summary

SF ED
2019/2020
Q4

Overall Rating Summary

70%

60%

50%

40%

0%

20%

10%

(%

#FV 04, 202122

. Your Score . NRC Average

N Size - 23

100%

90%

B0%

70%

60%

0%

40%

30%

20%

10%

0%

Fi Q4, 2020-21

‘ . Your Score . NRC Average ‘

N Size - 88

100%

S0%

80%

0%

600

500

40%

0%

20%

10%

0%

FY 4, 2013-20

. Your Score . NRC Average

N Size - 61



